
A Toolkit for 
Community Workers







Stories of Dundee - Fae Me Tay You

In March 2017 Verdant Works invited a group of Dundonians aged 60+ to share memories 
on particular themes and turned those memories into the fully illustrated book - ‘Stories of 
Dundee: Fae Me Tay You’. This toolkit will encourage you to do something similar :

1. Capture your own Community memories 
2. Use these memories as inspiration for a number of creative projects

Why Oral History?
• What is oral history?
• What are the benefits for participants?
• How can we develop a project as a community group

What do I need?

1. Willing participants 
2. Recording device – Digital voice recorder, camera, iPad or mobile phone with video/audio 
record function; tape recorder, or even just a pen and paper. If you do not have anything 
suitable, contact the Learning Team at Verdant Works- we can provide the basic equipment.
3. Prompts – photos, questions, maps. We’ve included some photos and audio samples in the 
Stories Fae Me Tay You loan box.
4. An idea for a creative outcome- What do you want to do with the memories you capture? 
Use them as inspiration for creative writing or creating songs or poetry? Creating a blog, 
leaflet, drama or musical performance? Contributing something to a Community celebration? 
Create a community time-capsule with the things your center thinks are important to record?

Remembering 
the past can bring a great deal 

of satisfaction and understanding for everyone involved. Oral 

accounts of the past can take different forms; from stories, 

songs and edited recordings, to interviewing people 

directly about their experiences of a particular 

time or event. 

Overall, a simple Oral History project can lead to participants becoming better acquainted 
with others giving them a sense of camaraderie, community and can be helpful in reducing 
reclusive tendencies that cause depression and anxiety. Laughter is usually a by-product of 
the sessions, which more often than not include an old-time sing-along and recitation of 
childhood rhymes!

For older 
members of the 

community it can be a way 
to affirm who they are, what they’ve 

accomplished in their lives and a chance to relive 
happy or significant times. Lots of research has taken place looking 

at the benefits of ‘reminiscing’ with dementia patients in 
particular and you can find great case studies by 

searching online.  



Where do I start?

Find an appropriate starting point: Set a theme for the project – e.g  My first boss, School days, 
My First Home, Romance or Celebrations. A simple starting point could be to ask the group to 
think about ‘a family tradition’- thinking about ‘special’ family recipes, songs and hand-me-down 
ways to celebrate.  Look at the Christmas and Hogmanay examples in Stories Fae Me Tay You. 

Growing up in Dundee, where the jute mills are a really important part of the heritage and 
identity of the city – you might like to use some of the CD/DVD examples in the Stories Fae 
Me Tay You loan box as a jumping off point.  We’ve provided a video of the jute process and 
of the Mill Workers enjoying a rare afternoon off (having a picnic and enjoying some games), 
alongside a recording of the Jute Mill Song and recordings of the machinery – to give your 
group an idea of the NOISE of the Mills. The sounds of the machines may spark memories 
that they participants had forgotten all about. This can be matched with some of the samples 
of jute that we have provided in the Loan Box.

Songs are a particularly great way for 
older participants to open up and to think 
about their ‘story’. Start by finding out 
what songs they loved and where they 
first heard them – do they remember any 
of the words to their favourite pop songs 
when they were children? In the Stories 
Fae Me Tay You project, older participants 
could clearly remember the songs they 
were sung to as children – are there any 
songs that the whole group know? Maybe 
skipping or nursery rhymes? 

Discuss the value of oral history with the group: setting oral history in the context of other 
sources of historical evidence, such as photographs, books and artefacts will help participants 
to discover its unique characteristics. We’ve included a CD with songs and oral history snip-
pets in the Stories Fae Me Tay you loan box, which might be a useful starting point.

Identify who the participants will interview: a starting point may be to pair up participants. 
One session could be used to prepare careful questions for each other. The following sessions 
could be the recording of each partner. A final session could be sharing the recordings with 
the whole group or creating a project inspired by what you have uncovered.

Prepare questions with your group carefully: encourage questions which are open-ended. 
Remind the participants that their questions are a framework to guide their interviews and 
need not be stuck to too rigidly. We can provide examples of sample questions – or you can 
find lots if you search online. 



Not recording your own Oral History
Identify how you will take the conversations forward: 

There is scope for creative challenges here – creating short stories from song lyrics remem-
bered by older participants (Who wrote The Jute Mill Song? What’s the song about? When 
would they sing it? What was their daily diary like?) – or vice versa –could the group create 
songs out of some of the memories shared by fellow participants?

Using a tape recorder or app and carrying out the interview: It is vital that your project has 
the necessary permissions- please see our attached guidelines and templates for more info. 
One of the things permissions have to clarify is that they cover practically everything - for use 
in schools, in centres, to be broadcast online and through other media, but they also need to 
include an opt-out clause. Someone might be happy their recording is used in the classroom 
but not online or their recording can be broadcast but not their name or any identifying 
information within the recording. Remember too, that all participants need to give their per-
mission- those doing the interview as well as those interviewed. 

If you are using recording equipment, check that it works and is fully charged. It is useful if 
the group can practise interviewing in pairs or small groups beforehand to ensure that they 
are confident about asking questions and recording interviews. Find somewhere as quiet as 
possible in your centre for the interviews to take place. It is useful if the participants tick off 
replies to their questions, as it will help keep their interviews on track. If not recording, the 
individuals may have a chat together and then write down some key memories. 

After the interview:  Extracts of the recordings could be transcribed and analysed and used 
as a stimulus for work in drama, art or literacy. Or they could simply be shared with the whole 
group – or perhaps invite family members to listen or create CDs to send to family members. 
Depending on the amount of time you have available, the recordings could be used to devel-
op a Community Centre archive or booklet or a time-capsule could be created and shared 
with a local primary school.



And don’t forget to... Keep in touch! We love to hear what you’re up to in the libraries and 
community centres, please keep us posted or let us know if we can support your community! 

Email verdantlearning@dundeeheritage.co.uk or telephone 07341127417.

Stories of Dundee: Fae Me Tay You was developed and co-ordinated by 
Anna Murray, Learning and Audiences Officer at Verdant Works and Lynne 

Campbell. It was made possible by the National Lottery and generously 
supported by Heritage Lottery Funding as part of the Year of History, 

Heritage and Archaeology.
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